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CLUB NEWS

“Delta Mar” Looking splendid and ready for action.

With our team of gardeners adding their 
final touches, the Delta Mar Leisure Centre 
re-opened to an appreciative audience 
of Easter holiday-makers. During the 
winter, this very popular facility received 
a full maintenance service including:
•	 Re-painting exteriors.
•	 Extensive replanting to the gardens
•	 Improved lighting to allow evening 

entertainment.
•	 Windbreakers for the pool-bar.	

And last but not least:
•	 Heating of the swimming pool which 

now boasts a daily temperature 
reaching as much as 30ºC.

Activities Programme
This summer watch out for our extensive 
activities and entertainment programme

due to commence at the beginning of 
the summer school holidays …. Don’t 
miss:
•	 Weekly summer Olympics with plenty 

of prizes.
•	 Daily children’s programme running 

daily.
•	 B.B.Q. and live entertainment three 

evenings a week
•	 Our special summer Sunday after-

noon party with B.B.Q. and live music.
•	 Dance Classes.
Not forgetting all the other facilities 
available such as the Kids’Club and 
playground, french boules, table tennis, 
bar billiards, archery, basket ball, etc. 
Alternatively, hours of sun  drenched 
relaxation around the pool …. sounds 
tempting, doesn’t it!

BY
DAVID FRANCIS

Each year your Committee visits Spain to meet with the key people 
associated with our Club - and to review / monitor progress being made 
at the resorts. Avoiding the peak season, but timing the visit after the 
winter refurbishments, all six members of the Committee were actively 
involved this year during the third week of May. The programme for the 
week was similar to previous visits, but this year we had one very 
important additional matter to resolve - namely the future management 
of our Club (more of that later).

Every morning during the week, Monday through to Friday, meetings 
commenced at 9.30 - and, very often, continued into the evening. Some 
of these were ‘closed sessions’ for just the Committee and Club 
Accountant, but others were also attended by our associates and 
advisers from a variety of disciplines.These included senior 
representatives from the Management Company and our Marketing 
Company, local resort staff and our Spanish tax advisers (tax being a 
matter which is currently giving us considerable concern).

Most days we were “closeted” in a meeting room (without windows), 
so there was little chance of acquiring a suntan ! 

A buffet luncheon was held to meet the Heads of Departments and to 
pass on the thanks of the Committee and all Club members for the 
great effort they and their staff have put into making Crown Resorts 
what it is today.

In addition we held a “members surgery”, where those who were on 
holiday at the resorts were able to meet face-to-face with the Committee 
and raise any issues of interest or concern.  This is a valuable process 
as it gives us useful feedback and the opportunity to help members on 
a one-to-one basis.

The most time consuming matter dealt with during the Committee week 
related to the detailed finishing stages of the Management Contract for 
our Club. It is crucial that we have competent and reliable managers 
at the helm - and the Committee has spent much time and effort 
searching for ways of maximising service and VFM (value for money). 
This process has been ongoing for some two years - but the good 
news is that negotiations have now reached a satisfactory conclusion. 
On the Friday, a new agreement was ‘initialled’ with Vacation Care (our 
managers since 1996), covering the management of the Club until the 
end of 2005. We look forward to many more years of success, for the 
mutual benefit of them and the Club.
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During the recent Committee visit R.C.I. 
took the opportunity to present a series 
of awards for our year 2000 performance. 
Once again Club Marbella achieved the 
status of a Resort of International 
Distinction. Also Clubs Calahonda, La 
Riviera and Delta Mar received 
Hospitality/Service Awards. These awards

are greatly valued and reflect the very 
high standards of hospitality and service 
provided by the Crown Resorts Team. As 
demonstrated below, the levels required 
for hospitality awards are even higher 
than that level needed to achieve Gold 
Crown Status. Well done to all those 
involved!

HOSPITALITY
3,9Gold Crown Award

4,2Hospitality Award

4,3Club Calahonda

4,1Club Caronte

4,3Club Delta Mar

4,3Club La Riviera

CHECK IN/OUT SERVICE
4,0Gold Crown Award

4,1Hospitality Award

4,3Club Calahonda

4,1Club Caronte

4,2Club Delta Mar

4,3Club La Riviera
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Mr. & Mrs. Johnson...

Longstanding Club Delta Mar members who are looking forward to 
coming out next year when they will be celebrating their 50th 
anniversary.

Joy and Harry Jootel...

Who recently celebrated 56 years of marriage. Harry will be a familiar 
face to some on account of his regular magic feats performed for our 
Café Marbella visitors.

Gwyn and Jean Morgan...

Owners for the last 12 years who regularly stay for seven weeks over 
January and February.
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Please do not give money to any company
who says that they have sold or can sell

your timeshare!

Sadly we continue to be contacted almost daily by members who have been telephoned 
by companies in Spain who say that they have a buyer for their timeshare. These 
companies on the first or subsequent contact, ask for a payment, sometimes as much 
as £800, saying that if that amount is paid, then they will sell the timeshare for a great 
deal more.

We understand that if you pay this, you are unlikely to hear from the company again; 
they will certainly not sell your timeshare.

PLEASE DO NOT DEAL WITH THESE COMPANIES
If you wish to sell your membership of Crown Resorts, only deal with a company that 
is a member of OTE (Organisation for Timeshare in Europe). To be a member of OTE 
a company must abide to a rigid set of rules, which specifically exclude the above 
tactics.

Vacation Care offers a sympathetic resale service through Timeshare Traders. They 
charge members a modest registration fee of only £25. They are members of OTE, 
and you can be sure that by asking them to sell for you,  your transaction will be treated 
with great care, you will get the best price for your week, and all of the administration 
that goes with the sale will be handled efficiently.

Give them a call on 020 8939 6600 and ask for details.
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Our ”Club friend” T.V.
personality Kevin Kennedy 

(Curly Watts) presents a 
birthday cake to a very proud 

Craig Leahly from
                       the Isle of White. 		

A big fan of Coronation Street, 
Raymond Martin from

Glasgow meets his T.V.
favourite Kevin Kennedy

with Uncle Alex at
                     the Café Marbella.	

On his first time abroad, 
Donald Carter from

Castleford, celebrated
his 70th birthday with
a special cake baked

by Uncle Alex.

4,4Club Marbella 4,3Club Marbella
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