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The Crown Resorts Committee receive R.C.I. awards

from Lorraine Murphy of R.C.I. For a full report

on this and on the Committee visit see pages 2 & 3.
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A tale of two teddies.
See page 8 for
the full story.

For the first time,
a full breakdown of our
budget components.

See pages 4 & 5.

A heated pool and more.
Delta Mar reopens.

See page 3.

Wine tasting museum.
See page 8.

Welcome, Bienvenido,
Bienvenue, Willkommen

It is with great pleasure that I welcome 
you to the 12th Newsletter of your 
Club. I shall keep this letter brief, as 
space is needed for the articles and 
pictures which I am sure you will find 
of much more interest than my 
ramblings.

This edition includes a number of 
features and articles amongst which 
I hope you will find something interes-
ting, informative, or  amusing. In parti-
cular I would draw attention to the 
Crown Resorts budget feature on the 
centre pages and the comments from 
our newest Committee member on 
page two.

There are a number of photographs 
showing some of the further 
improvements which have been 
undertaken since the last Newsletter, 
as well as the presentation to the 
Committee of the RID and Hospitality 
Awards from RCI through which our 
members organised over 11.000 
exchanges last year. It is also 
particularly pleasing to be able to 
report that we received 4 awards for 
our resorts. This is an improvement 
on 1999 and hopefully this year we 
will be able to improve yet again.  

Crown Resorts really has seen a 
dramatic change from the situation 
which I, like so many of you, clearly 
remember only a few short years ago. 
We still have some major issues to 

overcome but with the continued 
support and enthusiasm of our 
membership, these are progressively 
being dealt with.

I hope that you continue to enjoy your 
vacations, whether it be at your home 
resort or through an exchange to 
another location. Either way, I feel 
sure you will continue to benefit from 
even better holidays through the 
ongoing improvements to our resorts 
and thus the improved trading power 
of our Club in the RCI exchange 
system.

Mike Hope 
Chairman of Crown Resorts Committee

Anis still

HOW ABOUT A TRIP TO...HOW ABOUT A TRIP TO...
This Ojen village distillery was founded 
in 1830 when it started to produce 
the well known local tipple, agua 
ardiente, anisette. During the early 
part of the 20th century it ceased to 
operate commercially until it was 
taken over three years ago by a local 
wine enthusiast who had the fantastic 
idea to refurbish the distillery and 
convert it into a wine tasting museum 
comprising a shop, bar and museum. 

The place is quite large but very cosy, 
being surrounded by ancient barrels, 
wooden beams, ceramics, wine 
bottles, posters, carpets and 
homemade products. 

One of the focal points has to be the 
bar area with its wooden stools and 

barrel tables where you are able to 
taste the fine products of the 
countryside, such as sweet wine of 
Malaga together with a piece of cured 
ham or cheese. Whilst you are treating 
you will be briefed on the most famous 
bodegas of the area and how these 
very special “Malaga” wines  are 
produced. Definitely, a special place 
to see and to buy homemade 
produce. The Museum is located in 
Ojén which is 8km inland from 
Marbella from the “La Cañada” Shop-
ping Centre roundabout. For more 
information, phone directly on 952 
881453 or pop in any day between 
11:00 - 15:00 and 16:00 - 20:00.
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Visitors from all Crown Resorts are 
encouraged to make use of the extensive 
facilities available at the Delta Mar 
Reception and Leisure Centre. 
Don’t miss its newly introduced enter-
tainment programme covering three 
evenings a week in peak season. Also, 
watch out for our Sunday Family B.B.Q. 
held during the afternoon with live music 
or equally the highlight of the evening 
programme “Canela Pura” with its drama-
tic and colourful Flamenco dance show.

The introduction of a New Medical Service 
for Crown Resorts guests became a reality 
in April. A two year Agreement with Clinica 
Salus, Fuengirola, provides the foundation 
of what will be a greatly enhanced service 
which offers the following:

•	 On site consultancy, two hours in the 
morning and two in the afternoon

•	 Direct dial contact points to their Clinic

•	 An ambulance service

•	 Full surgical facilities

•	 Multi-lingual staff

•	 Rooms with air-conditioning, satellite 
T.V. and telephone
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Vacation Care has applied for and gained 
the coveted ABTA membership. To be a 
member of ABTA a company must 
demonstrate financial strength and 
stability in its trading and balance sheet. 
It must abide by a very strict code of 
ethics in selling travel products, provide 
substantial bonding to cover and secure 
travel arrangements, and meet exacting 
ongoing accounting requirements.

All of this means that Crown Resorts 
members booking their travel with 
Vacation Care can be sure that the 
arrangements will be honoured and that 
in the unlikely event of anything going 
wrong that ABTA will arrange an 
alternative supplier.

What it also means is that Vacation Care 
can offer an even greater range of holiday 
products, at very competitive prices.

Call us now on 020 8939 6600 Monday 
through Saturday for: 

•	 Flights to and from Spain from all UK 
airports

•	 Accommodation rentals

•	 Car hire

•	 Incredible value for money holiday 
insurance

•	 One for One exchanges
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Small Ted and Nut Brown Hare pictured 
here were recently the subject of a 
momentary  lapse in concentration when 
left behind by their owner Rachel 
Aschman while visiting Club Calahonda 
in March. Both travellers hail from down 
under and were a parting gift from her 
mother to Rachel when she left Campbell 
town in Australia two years ago. Needless 
to say the duo took advantage of a few 
extra days of Costa del Sol sunshine 
before being reunited in London with their 
very relieved and appreciative owner.

That’s Crown Resorts Customer Care in 
action ...
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